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INTRODUCTION

Bulk payments is a feature on our internet banking platform and can be used to send multiple funds from your

Nedbank account to accounts held both at both Nedbank and other banks. You can use the upload for salaries

and other general interbank payments.

Bulk Payments

There are two methods to create bulk payment transactions:

1.

CSV File Type upload

This will allow you to pay beneficiaries and non-beneficiaries and the individual records are uploaded in a
single action.

Manually capture all entries on screen

Create individual records entries for payments to beneficiaries, submitted as a single transactions (a batch).

Recurring payments can be created via this option.

For both methods — consolidated entries:

You will only see two lines on your account; one for the debit, and one for the charge. The charge will only
be visible the next day. For both entries (debit and charge) the file reference will be displayed on the
statement. For detail on individual transactions within the batch, the bulk file dashboard or the transaction
dashboard should be consulted.

If any of the transactions in the file is rejected the entire file will reject.

If the transaction is submitted after the cut-off time, the date will automatically move to the next business
day — no need to recapture the transaction. If the transaction is not authorised on the same day on which
the transaction is created, the value date will be the date on which the transaction is authorised. For
example, if you create a batch today, but do not authorise it today, the value date will be the date on which
the transaction is authorised. The authoriser have seven business days to authorise the transaction.
Transactions not authorised within seven days will be deleted and must be captured again.

Your account will be debited immediately when the transaction has been authorised. Please make sure that
you have sufficient funds in your account before submitting the file.

Do not include any payments to Bank Defined beneficiaries or payments to the Revenue Authority.

CSV File Type Upload:

A file is regarded as a duplicate when the content in the file remains unchanged and the file is submitted
within a 24 hour window. Where a technical error has occurred and the file could not process, you can
change one of the values in the file or change the order of the lines, then resubmit the file.

There is no limit on the amount of unique files you can submit per day, but please keep your transactional
limits and account balances in mind.

The maximum amount of transactions allowed within a file is 2,000.

If the format of the file is incorrect, or any values in the file has been captured incorrectly the file will remain
in error until the error is fixed.



1 BULK PAYMENTS - UPLOAD CSV FILE

a. Create a CSV file offline

This is an offline activity and must be completed before using the internet banking bulk file upload function.

1. Open your spread sheet (for example Microsoft Excel).

2. Complete the information for each column, set out below.

EXAMPLE FILE LAYOUT

ACCOUNT ACCOUNT BRANCH | AMOUNT BENEFICIARY BENEFICIARY BENEFICIARY
HOLDER NUMBER CODE STATEMENT NOTIFICATION NOTIFICATION DETAIL
NAME DESCRIPTION METHOD If the notification method
BY EMAIL (1) or | selected is email then the
SMS (2) email address must be
specified. If the
notification method is
SMS then mobile number
must be specified
Ali 21000011913 070002 | 10500.03 | Salary 1 Bernita@Nedbank.co.ls
Anusa 042010000356 070002 | 22333.06 | Salary 1 Bernita@Nedbank.co.ls
Asedi 21000018508 070002 5000.00 | Salary 1 Bernita@Nedbank.co.ls
Azizi 21000035405 070002 300.99 | Salary 1 Bernita@Nedbank.co.ls
Banda 032000029757 070703 33500.89 | Salary 2 +2668881112220
Banda 051000005081 070604 61234.9 | Salary 2 +2668881112220

COLUMN HEADING DESCRIPTIONS
Account Holder Name : The name of the account holder. Only 35 characters allowed (do not
include any special characters).

: The account number that will be credited. For Payments to Other Banks
include the leading zero if applicable.

: The branch code of the account number that will be credited. Only 6
numeric characters allowed. Where the branch/bank code is less than 6
characters please include a leading zero.

: The amount you would like to pay the beneficiary. Cents to be denoted as
indicated in the example ie as 5.01 and not 5,01.

: The reference you would like the beneficiary to see. Only 35 characters
allowed (do not include any special characters).

: The beneficiary notification method. 1 = email, 2 = mobile number.

: The email address or mobile number of the beneficiary.

Please note — the country code must be included for mobile numbers.

Account Number

Branch Code

Amount
Beneficiary Statement Description

Confirm Type
Confirmation Detail

3. Save the file with format CSV (Comma delimited)(*.csv) without any column headings.
4. Always ensure the account number and branch/bank code is displayed correctly to avoid rejections. For this
reason we advise you to save a .txt version of the file and upload the .txt version.

5. Your file is ready for upload.
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NEDBANK

b. Upload the CSV file
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1. Go to Bulk Transactions.
2. Select Bulk File Upload.
3. Select the type of file (CSV).

4. Click on Proceed.

il | Ebitn B | ot Al 1ate! | fabika S’y | i | YT P it | s | bl LA -

(N EDBANK

Fariomy  Sedburk Cheri

? Fila Uplosd AT A ST
B amrrmmsmsasesss s s, v ———

Bl Tramactee et

o et o et =
s L[ — =
S (SR— o -
Ve i e dum B 10
vpet Fin Tyve [z o

3 B Sopsmren Do l
s e T e e

B i1 A8 IR PARTRSRE ST 1T SO ol b TSR R 58 OB i

Select the Bulk Transaction Identifier with description UPLOAD CSV FORMAT.
Select the Source Account.
The Payment Value Date will default to today’s date and cannot be changed.

Click Browse, and search for your CSV file to upload.
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My Statement Description will display and cannot be changed.

10. Click Submit Payment.
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11. The File Reference No will display and can be used to track the status of your file upload in the Bulk File
View function.

12. Click Ok.

Where user authorisation levels are applicable within your company, the transaction will be awaiting
authorisation.
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You can capture bulk payment is capturing the bulk payment from a screen wizard instead of a file import. You

will be able to capture the bulk payment for a list of grouped beneficiaries (payees) or a single beneficiary

(payee).

Menu definitions

Menu item

Functionality

Cancel Sl Bulk

Cancel Standing Instructions created from the function Pre Defined Payee or Free Format

Pre Defined Payee

Create and Submit a batch for a Pre Defined Payee list

Maintain Beneficiary List

Create Pre Defined Payee list for use in Pre Defined Payee function

View Bulk Standing

Instruction

View Standing Instructions created from the function Pre Defined Payee or Free Format

Pre Defined Payee Screen definitions

e Here you can add another payment instruction (payment entry).

e Here you can update the details you captured.

e Here you can add an extra page to enter more beneficiary details or to make new entries.

e Here you can save your payment information so that you can pay it later or make amendments to it.

e Here you can submit all payments for processing.

e Here you can submit specific payments for processing.




a. Create a beneficiary list

Before you can make a manual bulk payment to a beneficiary list, you have to create a beneficiary list.
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1. Go to Manual Bulk Payment.
2. Select Maintain Beneficiary List.
3. Click on Beneficiary List Type and select Payments to Accounts at this Bank and Payments to Other Bank
Accounts. Hint * This option makes searching easier.
You can also select:
e Payments to accounts at this bank — select this option if your list is for beneficiaries at Nedbank
only.
e Payments to other bank accounts — select this option if your list is only for beneficiaries with
accounts at other banks.

4. Select Create Beneficiary List.

(EINEDBANK

Wekome , Nedbank Chent

S Maintain Beneficiary List 12062017 12HAT GMT 40200
]
H
- Besaficmry Lt Type: Paymasts b writs a2 thia Bask Ottver Buaric A&
= £r Datned Bayes
Martan Benetcary Lt Benafeiary Lt Name: [ 1 ﬁ 5
& \iew Buk Stmsding =
e Unassigned Bemeficiary Assigned Beneficiary

e Bank Accounts Bene Toary Hame: CFAD NW Accounl Mo
Bank Accounts-Beneficary Hame: ACH 58 nt -
0 Azcoust M
Bank Accounts-Bene ficary Hume: POLYPALKS Acosust -
ek Accausts ene fcary Hame: SINBROCAR Accountt | B #
er Bank Accounts-Bene fioary Hame: SUNBIRD HO Accoust N T
mar Buik Azesunts Bene fisary Hams: 045 SECURE Azssunt -

< >

If there are no beneficiaries in the unassigned or assigned beneficiary columns you must add the beneficiaries

first before you create a list. Beneficiaries are created in the Payments menu under Beneficiary maintenance.

5. Enter a beneficiary list name — this is the name of the group of beneficiaries and should be easily identifiable.

6. Select the beneficiaries in the unassigned beneficiary column and assign the beneficiary by clicking the move
button. The beneficiary will be listed in the assigned beneficiary column. Select the move all button >> to
move all unassigned beneficiaries to assigned beneficiaries. If you want to remove a beneficiary from the
list, click on the move back button or on the move all back button <<.

7. Click on Create.

Where user authorisation levels are applicable within your company, the transaction will be awaiting
authorisation.
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1. Go to Manual Bulk Payment.

2. Select Pre Defined Payee.

3. Click on Existing Beneficiary List. The list will be one of the lists created in the function Maintain Beneficiary
List.
The option Existing Batch is useful when you want to search for batches where you selected Save as Draft
(please see screen 2 for the option on the screen).

4. Select the Bulk identifier:
e CIF+MM (CREATE MANUAL BATCH) Pre-Defined Payee function.

5. Enter the batch name — the batch name should be unique.

6. Select the source account — this is the account you want to be debited.

7. Select the payment value date.
e The Payment value date will default to today’s date and cannot be changed.

8. My statement description defaults to Batch PMT and cannot be changed.

9. Click on Next.

Where user authorisation levels are applicable within your company, the transaction will be awaiting
authorisation.
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In the Payment Instruction table, for each record, select the record by clicking in the radio button.

Enter the amount.

The Beneficiary Statement Description is the description captured when you created the beneficiary.

Click on Modify.

Click Initiate All.

If you don’t want to initiate the payment you can select Save as Draft. This option will save the batch for

later use (please see Existing Batch option on screen 1).

If you do not want to make all the payments, mark the individual records and select Initiate Selected.
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15. When you have verified the transactions details click on Confirm.
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16. The File Reference No will display and can be used to track the status of your file upload in the Bulk File View

function.

17. Click OK to close the screen.

Where user authorisation levels are applicable within your company, the transaction will be awaiting

authorisation.



I NEDBANK

Standing Instructions are recurring payments in set frequencies.

o Your account is debited on the future dated date beneficiaries will receive their money only on the

future value date.

Frequencies available to you:

e Daily
o  Weekly
e  Monthly

e  Bi-weekly

—
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1. Go to Manual bulk payment.

2. Select Pre defined payee.

After completing the mandatory fields, capture the payment and standing instructions details.

3. Select Sl setup.
4. Select Sl execution frequency:
e  (Capture the First Execution Date.
o When do you want the execution to start?
e  Capture the Last execution date.
e When do you want the execution to end?

5. Continue to capture the information on screen and click on Next.

Where user authorisation levels are applicable within your company, the transaction will be awaiting
authorisation.
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e Go to View bulk standing instruction.

e Search for all your captured Standing instructions.

Here is how you cancel any of the standing instructions you have created:
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1. Go to Manual Bulk Payment.
2. Select Cancel SI bulk function.
3. Select the Bulk transaction identifier.
e Select the Pre defined beneficiary list.
4. Enter the Batch name.
5. Select the Source account.
6.  Select the First and Last execution date.

7. Click on Search.
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8. Select the standing instruction.
9. Click on Cancel and Confirm the cancellation on the next page.

e Please note that all future occurrences of the standing instruction will be cancelled.

Where user authorisation levels are applicable within your company, the transaction will be awaiting
authorisation.
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d. Re-use a manually created batch (create an upload template with all your
beneficiaries for CSV upload)

You will be able to reuse a manually created batch to create a template for CSV file type upload. You can change

the amounts or add more beneficiaries to the template where required.

When to reuse a batch using a template:

e |f you want to use the same batch you used for the previous month, day or week etc. as it is.
e You have lost/misplaced your file on your laptop and want to retrieve and use the same batch you used
before.

e If you want to change the same batch file you used before and add more beneficiaries to the file or

delete some.

Once the beneficiary file has been processed you will be able to download or view the batch once the status of
your file is in initiated statuses.

Find the batch you want to re-use:
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1. Go to Bulk Transactions.
2. Select Bulk File View.
3. To search for a specific file, enter the File Reference No or File name or search by Date.

o The file reference number is the number you copied after making the transaction.
4. Click on Search.
5. File Status: Initiated. Select file name link.
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6. Click on File download. A pop out screen will show, with the option to open or save the file download.

Mj 7143705_1507700789144 txt - Notepad

| File | Edit Format View Help

123456789,987654321,500,L5L,52.0,L5L,27092017 -
IN,5.00,B6,s5anityrel,ddd,eee,N,NIN,3.00,B,Basia ,ddd,555,E,N
IM,9.00,B,Ramputi,ddd,55,E,NIN,33.00,B,Bas7a R,ddd,44 ,E,N
IN,2.00,B,123,ddd,66,N,N

" manuall bulktxt - Notepad

File Edit Format View Help

123456789,987654321,500,L5L,52.0,L5L,27092017
IN,5.00,B,sanityrel,ddd,eee,N,N
IN,3.00,B,Basia ,ddd,555,E,N
IN,9.00,8B,Ramputi,ddd,55,E,N

IN,33.00,B,Basia Rr,ddd,44,E,N
tn,2.00,8,123,ddd, 66,N,N

Sort out the data, each row must have a single beneficiary as the screen above. Select all the data and copy
them to an excel spread sheet.

ﬁ HOME INSERT PAGE LAYOUT R 1 1 REVIEW VIEW
E o % o ) ufl@ Y =
Fiam  From  Fram From Other  Eoiteg  Refieih Sart  Filler Test e
hcces Sources*  Connections B+ - daeced  Columns
2 et Exterral Data ssrin ek by '
Al - 123456789, 987654321, 500,15, 52.0,L5L, 27092017
‘ § /500, . 3
A B C D E F G
1 [1234567E4,.987654321,500,L5L,52.0,L50, 27092017
2 |IN,5.00,B s nityrel, ddd eee NN
3 [IN,3.00,8.H.ddd,555.E.N
4 (IN,9.00,8,Flamputi,ddd,55,E.4
5 [IN,33.00,B|R.ddd 44N
6 |IN,2.00,8,323,ddd,66.M.M

1. Click on Data.
2. Select the first Column (Select from row 1 —row 6 in column A).
3. Click on Text to Columns.

The below screen will appear.

13
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Convert Text ta Columng Wizasd - Step 1of 3

1 izard has determined that your data i Cefimited.
E 4 rrect, chbode Mast, o choode the daba type that best desoibes your data

Uniggal data type
Cnle e file type that best describes your datk
- nllumnqu - Charncters such as commag of tabs separate each field,

Fingd wichh - Fields ade abgned in columng with §paded Detween each fiekd,

Preview of selected data:

Cancel Hest » | Einisn

4. Select the Delimited radio button.
5. Click on Next.

Convert Text to Columns Wizard - Step 2 of 3 M
This screen lets you set the delimiters your data contains. You can see how your text is affected
in the preview below.

Delimiters
B Szmlcolz [ Treat consecutive delimiters as one
F T
| Comma
- :; Text qualifier: E|
| Space
] Qther:
Data preview
23456739 BET654321 FO0 [LEL 2.0 LSL [pT7092017 -
W oo Banityrel Hdd pee
W oo Basia
H -00 Ramputi dd -] E
H 2.00 Basia -]
Cancel < Back Hext » [ Einish

6. Untick the Tab button.
7. Click on the tick button on Comma.

e Make sure the fields are separated correctly under Data preview.
8. Click on Finish.

FILE HOME  INSERT ~ PAGELAYOUT ~ FORMULAS = DATA | REVEW  VIEW
[ Cornections  a [T Y Clear

m3ly B B Tz
From From From From Other  Fxisting  Refresh opete 7| Sot  Filter e
Access Web Tet Sources~ | Connections ~ All- | Edit Links Vo Advanced

Get External Data Connections Sort & Filter
F17 - L

A B C D E F G H

1 /123456789 987654321 500 LSL 52 LSL 27092017
2 |IN 987654321 B sanityrel ddd eee N N
3 |IN 987654321 B Basia
4 |IN 987654321 B Ramputi  ddd 55 E N
5 |IN 987654321 B Basia
6 |IN 987654321 B 123 ddd 66 N N

The beneficiary details should be tabulated as above

Please note:

e Every single beneficiary detail should be in a separate row as per the above screen.
e Always ensure the account number and branch/bank code is displayed correctly to avoid rejections

14



e  Make sure the file name is unique, to avoid errors of the file being a duplicate when trying to upload

your file.
" Excel Workbook (* adsx)
ﬂ. Lt Excel Macro-Enabled Workbook (*dsm)
- L Excel Binary Workbook (*.xsb)
e Excel §7-2003 Workbook {*.ds)
WAL Daata [*ami)
Crganize + Ne Single File Web Page [*.mibt;".mitml)

‘Wieh Page (" htmi)
ED Micresolt Excel Excel Template (" i)

Excel Macro-Enabled Template (" xitm)
Excel 57-2003 Template ("t

¢ Favorites Teat (Tab defimited) (*.ba)

M Desitop Uricode Test (bt
WML Spreadshest 2003 (")

£ Recent Places picrasch Excel S0/95 Workbook (*.d)

Teat (Macatagh) [.11)

v Libraries Teat (M5-D05) ("0e1)
C5V (Magintech) ["cav)
*| Decumsant:
ol VRN ov (M5-00S) " e
' Music DIF {Diata Inbers hange Fomat] (.6
SYLK [yrnbok k.r k)

Fie name: Excel Add-ln [".slan)
Excel 72003 Add o (o)
Save astype POF ["pa)
N PE Decurmert [ aps) 9
ARENGEE Strict Open XML Spresdiheet (")
OpenDocument Spreadsheet " odt)

& Hide Folders Tesh = Save | Cencel

9. Save the excel file as a CSV (Comma delimited) (*.csv) format, without any column headings.

1] CSV File.sv - Notepad =] @ ]

File Edit Format WView Help

L23456789,987654321,500,L5L,52,L5L,27002017, -
IN,987654321,8, san'ltyrel ddd , eee ,N,N

IN,987654321 ,B,Basia,

IN 987654321 6, Ranputi,ddd,5s, e, Wy

IN,987654321,6,B6as1a

IN,9B87654321,8,123, ddd 66 N,N

10. Make sure the layout of the file is correct and remove all the extra commas.

ﬁ C5V File.csv - Notepad

File Edit Format View Help

123456789,987654321,500,L5L,52,L5L,27092017 -
IN,987654321,B,sanityrel,ddd,eee,N,N

IN,987654321,6,Bas51a

IN,987654321,8,Ramputi,ddd,55,E,N

IN,987654321,6,Bas57a

IN,987654321,6,123,ddd,66,N,N

Once the layout is correct, save the notepad file.

The file is now ready to be uploaded.

CSV batch upload

Continue from step 4 under “Find the batch you want to re-use”
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6. Click on File download. A pop out screen will show, with the option to open or save the file download.

| esv bulk.txt - Notepad PR—— = | E |t

File Edit Format View Help

Hlope,1234567890,390161, 8,ropp2u22,1,Bernita@Nedbank. co. za -
Jim,987654321,390161,1,repordlpl,l,Bernita@nedbank. co. za
Mamonga,1l23456789,70703,12,record3,1,Bernita@Nedbank. co. za
someone,1234567809,70002,13,record4,1,Bernita@Nedbank. co. za
sefapano,1234567089,70604,15,records,1,Bernita@nedbank. co. za
Basia,1234567980|,70002,2,records,1,Bernita@Nedbank. co. za

Select all the data and copy them to an excel spread sheet.

FILE HOME INSERY PAGE LAYOUT FORMULAS q | DATA REVIEW VIEW Setshedi, T. (Tsholofelo) ~
2) Connections ¢ [7TA] Y o Flash Fill Consolidate Group ~
2 *alz 3 BB Remove D What-If Anabysis < 8 Ungroup =
Get Bxtemal  Refresh Sot  Filter Tetto
Data ~ All= Data Vakd Subtotal
% Filer at ~
Al 2 . fl Hiope, 2100003 390161,103000,record 2,1,8emita@Nedbank.co.za A
A £ F > “ i ¥ L M N
1 [Hlope,21CP0030338,390161,103000,record 2,1,Bernita@Nedbank.co.2a
2 [im,92025h01348,390161,23, record 3,1, Bernita@Nedbank.co.za
3 \gall,92025002573,390161,13,record 4,1,8Bemita@Nedbank.co.za
4|S 52593584884,280061, 14, record 5,1,Bernita@Nedbank.co.za
5 ,9219075790,632005,5020000,record 6,1,Bernita@Nedbank.co.2a
6 |Basia,21000082918,390161,16,record 1,1,Bemita@Nedbank.co.za
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1. Click on Data.

2. Select the first Column (Select from row 1 —row 6 in column A).
3. Click on Text to Columns.

Coevert Text to Columas Wizard - Step 10f 3

-—

U] Vizard has determined that your data is Delimited.
i r' 4 Drrect, choose Nexd, or choose the data type that best describes your dats,
| Origgal data type

[« ‘,',‘,hf,",'f ,’“" that best describes your data:

@ Delimited - Characters such as commas or tabs separate each field
Fieed width - Fields are aligned in columns with spaces between each field.

Preview of selected datx

Micpe, 1234567, 70703, 20, recordl, 1, Bernitadledbank .co. 38 -
Pim, 1324867, 70002, 13, recordd, 1, Bernitadtedbank.co.za

Mamongs, 1234867, 70707, 12, record3, 3, Dernizedied boza

pomaone, 12345 2,13, recordd, 1, Dernizadled B b.3s
Fefapanc, 1234567, 70604, 15, records, Bernita < O 1 za -

>

[ aomer ] Caez ) [bwm

4, Select the Delimited radio button.
5. Click on Next.

Canvert Text to Columns Wizerd - Step 2 of 3 —— L2
This sonten LS yoeu St TR delimiters your dats CoRTaing, Tou can f6e Row your teed is afeded
in the preview below,
Dielimiter,
&
Tak
Semicolon Trest consecutive delimiters as one
o i
o M* T Wt gualifier TI
Space -
otner
|
Data preview |
Hlopd 234587 0T0E QO iec.ld'.l'r EmiE] =
is 524587 0002 AL iec.ld.ir EBiE
Hassege [234567 o707 A2 acardd E L
===t 2345673 [FO02 3 acssdd
Fafapams 1334567 [FoE0d A5 acards Eu:r_-_'_l.abl-dbnr_k.cn.x.- -
] m ‘
[ canca | ageck | [ beste 1 [ poish |

6. Untick the Tab button.
7. Click on the tick button on Comma.

e  Make sure the fields are separated correctly under Data preview.
8. Click on Finish.
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[ NEDBANK
L

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW
[=] Connections 4 n Clear )
& &l B
@ I:% E| ¢- = Properties Reapply
From From From From Other Existing Refresh o %l Sort Filter Text to
MAccess Web  Text Sources~  Connections Al - Edit Links T Advanced Columns
Get External Data Connections Sort & Filter
G20 - I
A B C D E F G H I J
1 |Hlope 1234567 70703 20 recordl 1 Bernita@Nedbank.co.za
2 |Jim 1324567 70002 11 record2 1 Bernita@Nedbank.co.za
3 |Mamonga 1234567 70707 12 record3 1 Bernita@Nedbank.co.za
4 |someone 12345678 7002 13 record4 1 Bernita@Nedbank.co.za
5 |sefapano 1234567 70604 15 records 1 Bernita@Nedbank.co.za
& |Basia 1234567 70002 2 record6 1 Bernita@Nedbank.co.za
7

The beneficiary details should be tabulated as above. Save the excel file as a CSV (Comma delimited)
(*.csv) format, without any column headings.

3 BULK PAYMENT - DASHBOARD

a. Bulk transaction status

LI CNNION S 2 00000 TN | JEKICN TN SNCM | ETETIL OO G20 |'AML LI ¢

9 Bulk File View VRBBEITT 1 AT

h 2 anrEar D
I Bk P e Cumtomar Tmetrm
e A |
o s
o b T o T e o ey
" - u w n w
o St ] Ugioind trad D
|| ||
“ ik oo i Bravaaction isersber (B 12 wew 38 S fes cpiaded seder e BTH
= A O AR T LIRS G 1 A [ L A
e
3 | o s - Frasaacta Tyge P et
SR O (LK FLE LFLCALY Bk L Py i mand 4
b L e e
Bk L P B T
i Bisher Dencripben

pcmbves - T P oy s g e e i [ - M Y iekafon Fiied Fr Peomms sedbirsibaing - o orfed s Pandrg | defforsin Aasforized - M Ty Safors o enpesse Germrwion - Frvese M (Ton s Ty
| Gy - e S el Rt By At et - Ve G ity Aferior Dieted - et e

S Gy e A AT L 6 BER1RD VIR T B TROET A LR T el

1. Go to Bulk Transactions.
2. Select Bulk File View.
3. Asummary (dashboard) of all your bulk payments will be displayed with the respective statuses.
The statuses of importance are Pre Processed, Completed and Error — for other statuses please consult
the File Status Descriptions for clarification.
4. File Status :
e Initiated/Pre Processed: The bulk transaction file is initiated and awaiting user authorisation.
e Completed: The bulk file upload is completed.

e Error: Thereis an error in the bulk file.
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Go to Bulk Transactions.

Select Bulk File View.

)
Click on Search.
File Status: Completed

To search for a specific file, enter the File Reference No.

The file reference number you copied after making the transaction.

()

NEDBANK

Select the File Reference Number (tick the checkbox) and click Print. This will provide you a

downloadable transaction listing of all the records in the file to enable you to reconcile.

sad
Buis Transaction identitier Totat Amcunt Yotst Secords Transacton Type Vakes Date File Status Sowrce Accs , |
220718 S Users coR 16561 Dosking Lesoma CSV 12 Sephg 40300001 1WA (CSV BATON UPLOAD) 2200 & Dok Mixes Payments 20.09.2017 Completed 22000240570
eRoTy . Users o0 13339 Cooyments Bevaft Losstve CSV ooy 40300031 1WM (CSV BATCH UPLOAD) 9108 € Bub Mixes Payments 20-08.2017 Completed 22000243678
gsloT: . Uners o8 13388 Cosements Betaf Lessite S5 cay 40000001 1WH (C5V BATCH USLOAD) 8100 £ Suk Woces Paymests 20-00-2017 Caepleted 22000243478
020627 Lk terroTessnacyy g 2000001 1WA (CSV DATON UPLOAD) 2900 10 Dok Mixed Paymects 15092017 Completed 22000242578
0220528 Db Segrocessnacsy e AO000001 WM (CSW BATCH UPLOAD) 2900 10 Bulk Mined Payments 15092017 Completed 22000243578
[ b Mesrooeaanacay b 20000001 1WA (CSV BATCH UPLOAD) 2300 10 Buk Mices Payments 15052017 Completed 22000243478
eaa0a? DA NERRCeSINACEY. B0 40200001 1WA (CSV DATCH UPLOAD) 2109 10 Dok Wixed Paymacts 15.00.2017 Compieted 22000087307
20ate (emClerror e e 1] £2000001 1WM (CSV BATCH UPLOAD) 2200 10 Buk Mined Payments 14.08.2017 Completes 22000037387
QRpans e Mesroceranacay b 20000001 1WM (CSV BATCH UPLOAD) 2800 10 Bulk Mixed Payments 14-09-2017 Coegleted 22000087387
[T ] S Uaers 013003 Docements Seka it Beekl cxy 0200001 1WA (CSV BATCH UPLOAD) — J7300 © Dok Wixed Paymasts 13-00.2017 Compted 2000243578 ¥
>
[~ ]
Bulk File Record Details
a5 of 20.00.2017 14:26:14 GMT +0200
Flle Reference Number * 0030718
Flie Name ™" C: Use
Bulk Identifier 400000011WM CSV BATCH UPLOAD
Amount 230
No. of Transactions 6
Transaction Type Bulk Mixed Payments
Value Date 20-08-2017
Status Complated
Bulk File Record Details
Taow  [Record relerence | Amount | Recipent IBAN gt Valuw Dot Statis ] EBariing Reforence No.
o : =
L= EE R s == B
L Sy | 20002017 Corphted | 207680 ]
Someone. CO307 15000005 [ ORI FOa-201T Soerpheted 1285
Bas X307 1500006 1 ZT0000EZI 15 SO XY YL ERE
e You can select the File Reference Number link to view the detail of the transactions online.
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Continue from the View and print transaction detail.
4. Select the Completed File status.
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Select the specific file by clicking on the link in File reference number.

e This enables you to verify all records contained in the file.

Bt Farmt - 5 |0

Bcard 1% 6 0l & -. Pages 1481 .'

wel bl
: 2
Hams Amenl Hezmignt BAN ot Valie Dby Hatuy tBankng Belergnce Bg, Dur Account Rumber
Hope T I BO0R0N 500 TioM0EIIE 20-08-20T Dompiened 05 T IaTeB0EE IDORETANETE
s T 16ae0008 1,60 SIH25001348 o087 Lompleted 15sE A T4E0E T EHOEDEIETE
Wamas g DTRG0 TED FNREEETY 2ELRITIT Tamgiened Bt SR A TDREEIAIETH
LaTaniie g T B30000E 1,80 ESHICHEE 2E-E0-28AT Dompleted IOTHEEISATEIT EDEEENETE
Ezrmonel [orrra L e BE0 $2190TETHE 20083017 Campirted S TIATEITE EOMEETE
Bass DS T BS000 LED TIR0ITSIR 25-00ET Lomgdered BEITEQIATANITE TIEEAIETE

Select the Record reference number for the Status showing as Completed.




NEDBANK

Aeterence Mamber
Transactios Type

Bulk Fie View
* Buk Fi Uskind ————
iadhac Fingia/m)
Benefciary staement description
EmaWEUS Fisg
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Sltnd date
5 Frequency
Transactios Amount

® View Buk Lint
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Audit Dataits
Updated Dy
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W000IETES
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7. Click on Payment confirmation.

This is the proof of payment that can be downloaded or printed. It confirms that the payment has went through.

N

NEDBANK

Payment
Confirmation

This = a notificaton from Nedtank

Date = 21-09-2017 10:51 24

Limted that the folowing payment bas been made

Transaction Details :

Date of Paymest 20092017

'T‘r;m"::rcw Reference 164907144249165
Beneficiary Details

Benefcary Name Jm

Benescary Reference : record 3

Transfer Amoust 2300

Beneficary Bank NEDBANK )
Beneficary Bank Code . 300161

Benefcary Accoent 92025001248

Cranne! ntamet Payment

Payer Detalls

Pad By ALAN PATRICK ANDRE

um

Thas netification of payment is sent 10 you By Nedbe! 1 Limsted, Reg No (

(Nedvaak | Qur customer (the Payer) has requested Nedbank send ths
notfcatien of payment 8 you. Please therefore COBACt the payer for eaquiries regarding Me contents of this netification
Any ofer enquires should be drected Nedbank 4

Necbani # not be held responsitie for the accuracy of the nformation on this notificaton and we
accept no lablity whatsoever arsing from the transmission and use of the mformation conveyed n this notification, or
from any clsims, bsses, damage. expenses, whether drect, indrect or consequenSisl, arising or resulng fom the
transmission of this nosficabon
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1. Go to Bulk Transactions.
Select Bulk File View.

A summary (dashboard) of all your bulk payments will be displayed with the respective statuses.

L

Select the File Status Error.
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5. Select the File Name.

S ot et s et Sava e Shenta | ECLEA st i | L
s EDRANK

Bt by Ao
T
A— -]
Do you Open S (= Gaeeet |

6. Select View Error link.

7. A windows pop up screen will appear - Select to Open or Save the file download to view the error.

7 TLSITTLI 4R SOODPAAT tnt - Mistepad L
a — S _-_ - - TS 0000000 s S
File Ede  Format  Veew  Help

MRE DAY HE ADE R
i TEwE

wIMEDRAVCOMTROL T
5 Talse

a- Total Debit amcunt And Toral Credic ASCunT Do NOT Match
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NEDBANK

A transaction snapshot of all initiated transactions, are available for you to view.

All transaction types are grouped together with the respective statuses.

Transaction history of one year will be available.
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Go to Transaction Activities.
Select Transactions.

Select Initiated Transactions.

Select the transaction type = Bulk Mixed Payments.

Transaction statuses:
Accepted

Completed

Initiated
Semi-authorised
Pending for execution
Rejected

Rejected for Modify
Rejected by Authoriser

Expired

applicable to non-payment transactions

payment transactions with payment confirmations
transactions that require authorisation

transactions require an additional level of authorisation
payments awaiting execution

transactions initiated on the system but rejected

the authoriser selected to return the transaction to the initiator
the authoriser selected to reject the transaction

transactions not authorised within the 7 day period

The reason why transaction were rejected can be viewed as follows:

o Click on the link in the Status Column with the description Rejected.

o Select the transaction and click on the e-banking reference number link.

o The audit detail section and note column will show the reason why the transaction was rejected.
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Here you can see a list of transactions that require authorisation. A user with authorisation rights must log in, go

to Transaction activities and select Transactions to authorise.

The authoriser will have the following options:

o Authorise the transaction.

o Reject the transaction.

o Depending on the transaction type, there will be an option Send to Modify which will allow the
initiator of the transaction to copy the transaction and make modifications before resubmitting for

authorisation again.

s fanirne

srizabion TranescBons B0 W T

1

R [ —————— i

st Fr g Peee T
e e LT

Go to View transactions to see all transactions in all statuses initiated and authorised by all users.

Transactions awaiting authorisation must be approved within seven working days. If a transaction is not

approved within seven working days, the transaction will be deleted, and will have to be re-captured.
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